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Homelessness in Newcastle – Summer 2019  
 
Our aim is to ensure that no one in Newcastle needs to be homeless and that preventing 
homelessness in the city is “everyone’s business” We recognise that this is complicated by 
personal circumstances, statutory duties and funding arrangements for different categories of 
people at risk of homelessness.  The aim of this note is to provide a brief explanation of how 
we respond to homelessness in Newcastle, more information can be found online: here.  
 
We believe we can best reduce the risk of homelessness by working in partnership to: 

• understand the causes of homelessness 

• wherever possible prevent homelessness  

• agree priorities to prevent homelessness  

• learn from preventable crisis and make the most of our resources to respond to crisis 

 

A. How we work together to prevent homelessness in Newcastle 

Many of the people at risk of homelessness won’t be visible. When someone 
becomes homeless it can be immediately preceded by a crisis in their life. However, 
it can also be the result of a series of events which we can all look out for, these 
can include losing a job, illness, relationship breakdown or problems with benefit 
administration.  
 

If someone has existing accommodation, their own tenancy or are staying with friends and 
family and they are worried about losing this, Newcastle City Council’s Housing Advice 
Centre (HAC) offers advice and support to either help them to remain in their home or, where 
that isn’t possible, to find alternative accommodation. The earlier someone gets in touch, the 
more likely it is that they can get help. We will always try to prevent people from becoming 
homeless in the first place but where this isn’t possible we may provide emergency 
accommodation. Whatever their situation we will try to find a solution and offer housing 
options to make sure that you have a safe place to stay.   
 
If you know someone who is worried about losing their home, contact HAC by: 
Phone  0191 277 1711 
Email   housingadvicecentre@newcastle.gov.uk 
If someone has nowhere to go that night they can contact the emergency out of 
hours number (after 5.30pm or any time at a weekend):  0191 278 7878, speak to 
the operator and ask for the Emergency Homeless Officer (EHO) 
 
The most visible aspect of homelessness is rough sleeping. In Newcastle we have a street 
Outreach Team that goes out to look for people who are asleep on the streets or who look as 
if they have been rough sleeping. The Outreach Team also engages with people who are 
begging in the city to find out if they need accommodation or support from other services.   
 
If you see someone who you think may be sleeping rough: 
Phone 0191 278 3899 (if there are serious concerns about a person’s immediate health or 
welfare then contact should always be made with the emergency services) 
Email roughsleeping@newcastle.gov.uk 
 
If you are in contact with someone who is sleeping rough who has nowhere to go that 
night contact the emergency out of hours number (as above) In most cases, they will need to 
speak directly to the person to discuss the options available. The EHO may not always be 
able to provide accommodation for everyone, but they will assess the circumstances of 
everyone who contacts them in order see what options they can provide. 
 

https://www.newcastle.gov.uk/services/housing/housing-advice-and-homelessness/information-professionals-homelessness-prevention
mailto:housingadvicecentre@newcastle.gov.uk
mailto:roughsleeping@newcastle.gov.uk
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B. The services in Newcastle that prevent homelessness  

The Council commissions a range of services for people at risk of homelessness including 
those with complex needs. This is either in supported accommodation or by providing floating 
support to help people to maintain their tenancies 

 

In addition to the above the Council directly provides 45 units of statutory emergency 
accommodation at Cherry Tree View.  

C. What are we doing (2018-19)  

• Homelessness prevention – 4,233 cases (4,876 in 2017-18) 

• Supported housing admits – 1,567 (1,307 in 2017-18)  

• Average number of rough sleepers – 6 per night, 224 individuals in 
2018-19 

• Newcastle Gateway - helps to match 21,289 clients with 76 services by 
515 staff users   

• Homelessness Prevention Trailblazer –Multidisciplinary team – As of April 2019, 
2018 the team the team had approached 296 residents amongst YHN tenants who 
are affected by the Benefit Cap and the ‘Bedroom Tax’  

• Developing our Street Zero partnership to bring the city together to end rough sleeping 
by 2022 

• Homelessness Prevention Trailblazer pilot with Jobcentre Plus – 729 referrals 
from Jobcentre Plus to partners between 5 June 2017 & 31 March 2019 for claimants 
at risk of homelessness.  

 
D. Get involved  

Whilst we appreciate how hard many organisations and volunteers work in the 
city to prevent and respond to homelessness we know that this doesn’t 
always work for everyone and we encourage people to come forward with 
ideas of how to make things better.  If you would like to be part of this then 
please come to our Homelessness Prevention Forum, see online: here.  

As part of our ongoing work to better identify issues that could lead to homelessness we 
would ask partners to inform us of cases where you're working with clients but the current 
methods for preventing homelessness have not worked. You can raise these issues at 
activeinclusion@newcastle.gov.uk. Our intention is for this to complement, not replace, our 
existing means of liaising with partners, where you can still raise issues in person; we 
appreciate that it's not always possible for people to get to all meetings.  
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Supported 
accommodation

467 units 

&

124 units specifically 
for young people
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&
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support for 
tenants 

Housing Advice Centre  

12 emergency bed units  

https://www.newcastle.gov.uk/services/housing/housing-advice-and-homelessness/information-professionals/newcastle-gateway
http://streetzero.org/
http://www.newcastle.gov.uk/housing/housing-advice-and-homelessness/information-for-professionals/active-inclusion-forum
mailto:activeinclusion@newcastle.gov.uk

